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From the top to the bottom of the organisation, and across insourced and 

outsourced services, remote working presents operational resilience challenges. 



Operational resilience in the new normal  

Bovill  7 

● 

●  

● 

 

● 

● 

● 

● 

●  



Operational resilience in the new normal  
 

8  Bovill 

• 

• 

• 



Operational resilience in the new normal  

Bovill  9 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Operational resilience in the new normal  
 

10  Bovill 

• 

• 

• 

• 

• 

• 

•  

 



Bovill  11 

• 

• 

• 

• 

• 

esilience ongevity



 

12  Bovill 



 

 


